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Request for Quotations (RFQ 3439) 
   
Issuance Date: January 13, 2025               Closing Date: January 27, 2025 
  
Jhpiego is seeking qualified vendors to obtain quotation(s) for procurement of internet connection contracts for 
the 28 ECHO sites in Kabul, Mazar-e-Sharif, Herat, Jalalabad, and Kandahar provinces, for more details see Annex B 
below.  
Annex A: Items specifications and price 
Annex B: Vendor registration form  
Form A: Guidance on Applicant Eligibility and Selection Criteria. 
Form B: Summary of the accomplished similar contract/s during the last three years 
  
 

Applicant Eligibility: 
 

 The potential vendors must be registered with the government of Afghanistan and have a valid “business 
registration license” from the Afghanistan Central Business Registry & Intellectual Property (ACBR-IP) 
department of Ministry of Commerce and Industries (MOCI), and a copy of Business License must be 
attached with its quotation.  

 The potential vendors must attach Official Bank Account information with the same name as stated in the 
Vendor’s business registration license and must confirm acceptance of payments through bank transfer. 

 The potential vendors must accept tax withholding based on the Article 72 of the Afghanistan Income Tax 
Law. 

 All costs should be stated in Local currency (AFN); quotations submitted in other currencies will 
automatically be disqualified. 

 The Potential vendors must submit a copy of their Tax Identification Number (TIN) letter that must be in the 
name of the business 
 

Selection Criteria:  
 Past Experience: The ISP must have completed similar contract/s within the last three years. (A Copy of the 

Similar Contract must be provided) 
 Installation Capacity: The ISP must confirm their ability to complete the installation of internet services at all 

42 locations within a two-week timeframe.  
 Service Specifications: The ISP must confirm that services will be provided in accordance with the specified 

requirements. 
 Service Level Agreement: Service Level Agreement: The ISP must confirm a 99.8% up time in their Service 

Level Agreement. 
 RTO (Recovery Time Objectives): within one hour for links IP and software issues and provide technical 

support within 24 hours for hardware issues. 
 Network Operation Centers (NOC): The ISP must confirm the availability of NOC 
 No Subcontracting: The ISP must agree not to subcontract any sites. 
 Local Presence: The ISP must confirm their local presence in all provinces where internet service is required. 
 Core Provider: The ISP must be the core provider of internet services and not merely a distributor. 
 Backup Route: The ISP must have a backup route for internet services in all five provinces to ensure 

uninterrupted service. 
 Direct Capacity: The ISP must confirm the availability of direct capacity for providing internet services and 

provide a primary route and backup route diagram. 
 Network Monitoring: The ISP must agree to provide a network monitoring solution for all 42 sites. 
 Required Equipment: The ISP must provide the following necessary equipment at all 28 ECHO sites, 

including routers, point-to-point antennas/ microwave antennas for 5 Jhpiego Sites / Point to point equipment 
for 9 Jhpiego sites, and any other equipment required for uninterrupted services. 

 
Important Note: If the above-mentioned conditions are not met and the required documents are not submitted in 
accordance with Annex-A along with the quotation, the quotation will be disqualified and will not be further 
evaluated. 
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Source Selection Method:  
 
LPTA: The selection process adheres to the Lowest Price Technically Acceptable (LPTA) methodology. This 
approach ensures that the selected vendor meets the minimum technical qualification requirements. The contract 
award recommendation will be based on the vendor’s technical qualifications and the submission of the lowest 
price. A final determination will be made after the vendor’s relevant experience and capacity to deliver are 
assessed. 
 
The selected vendor will be awarded a fixed-price Technical Services Contract (TSC) with a duration of 6 to 9 
months resulting from this solicitation to the Service Provider responsible whose quotation conforms to this 
solicitation and will be most advantageous to the project, price, and other factors considered. 
 
Jhpiego anticipates that this RFQ will result in a single award to a single Vendor; however, Jhpiego reserves the 
right to issue multiple awards, if it is in the best interest of the project 
 
Payment: Jhpiego will only make payment to the selected vendor’s-maintained Bank Account after the delivery 
and acceptance of the required Goods/Services by Jhpiego. 
 
Quotation Submission in Hard Copy:  
 
Vendors are requested to submit their complete quotation to the Jhpiego office in hard copy by no later 
than January 27, 2025 (4:00 p.m. Kabul, Afghanistan local time). To Jhpiego office located in Wazir 
Akbar Khan Street 15 roundabout, next to the Grill restaurant, in front of AWCC office. 
 
Note: Quotations received by email or any other means than as stated above, and after the RFQ 
deadline will not be considered and evaluated. 
 
Pre-quotation meeting: A virtual meeting will be held on January 23, 2024, at 10:30 AM to discuss 
the procurement of IT-related materials and address any questions from potential vendors. Please join 
the meeting using the following link: 
https://jhpiego.zoom.us/j/97741330888?pwd=oaIbZgLMj3vPYYPqWGH8gktM49UUXK.1 
Meeting ID: 977 4133 0888 
Passcode: 197239 
 
Request for clarification: For any inquiries or questions, please contact us at 
af.procurement@jhpiego.org by 4:00 PM local time in Kabul, Afghanistan. Please note that we will not 
respond to any queries received after January 23, 2025. 
 
Disclaimer: Issuance of this RFQ does not constitute an award commitment on the part of Jhpiego or 
any other organization/associated agency, nor is it a commitment to pay for any cost(s)/liability (ies)/loss 
(es) incurred in the preparation or submission of response. The organization reserves the right to reject, 
with or without assigning any reason, any or all response(s), if such action is considered to be in the best 
interest of the project/organization. 
 
No employee is authorized to negotiate or promise work on behalf of Jhpiego. Selected vendors will 
have an official Purchase Order or contract with Jhpiego with authorized signatures.  
 
Note:  

 In line with the article 72 of the Afghanistan Income Tax Law, where Two percent 2% tax will 
be withheld if the contractor has/submits a business license. The withheld tax per the law will be 
remitted to the Tax Office in the name of the company and if the Vendor’s License during the life 
of the contract expires and the vendor fails to renew in time Jhpiego will withhold 7% in taxes. 

 Per the Federal Acquisition Regulation (FAR) 52.225-13, goods originating from restricted 
countries will not be accepted. 
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 Per the Federal Acquisition Regulation (FAR) 52.225-13, restricted goods will not be accepted. 
 
 
Environmental and Social Safeguarding Commitment: 
 
Child Laboring: The vendor represents and warrants that neither it nor any of its contractors engage in practices 
inconsistent with international children’s rights. This includes ensuring that children are protected from 
performing any work that is likely to be hazardous, interfere with their education, or be harmful to their physical 
or mental health, or social development, in accordance with Jhpiego’s Policy 105, Safeguarding. 
 
Prevention of Sexual Exploitation and Abuse: The vendor is obliged to implement all necessary steps to 
prevent any form of sexual exploitation and abuse by its employees or any individuals under the vendor’s control 
who are involved in executing services under this contract/PO, in accordance with Policy 1003 Anti-harassment. 
 
Anti-Terrorism: The vendor represents and warrants that neither its employees nor individuals under its control 
for the execution of this contract are involved in any transactions with, or the provision of resources and support 
to, individuals or organizations associated with, receiving any type of training for, or engaged in, any act or 
offense described as terrorism, in accordance with Procurement Standards Policy 1001. 
 
Environmental Safeguarding: Finally, the vendor represents and warrants that neither it nor any of its 
contractors or individuals working for them are violating any international environmental agreements, in 
accordance with Policy 102, Code of Conduct and Ethics. 
 
Anti-fraud and corruption: the vendor represents and warrants that neither it nor any of its contractors or 
individuals working for them engage in any form of fraud or corruption. This includes ensuring that all business 
practices are conducted with integrity and transparency, and that no bribes, kickbacks, or other corrupt practices 
are involved in the execution of services under this contract/PO, in accordance with Jhpiego’s Policy 107, Anti-
Fraud and Corruption, and Policy 109, Foreign Corrupt Practices Act. 
 
Consequences of Violation: Any violation of these commitments may result in immediate actions against the 
vendor, including but not limited to the termination of the contract.  
Yours Sincerely, 
 
Jhpiego Afghanistan      Vendor 
Urban Health Initiative Project    Company name:_____________ 
Chief of Party       Representative name:_________ 
                               Signature & Stamp   
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jan 12 2025
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Annex A: Items specifications & price list. 

Vendor/s are requested to review the minimum required specifications listed below and offer their best and final 
offer price accordingly. 

Item 
NO Items & Specifications Required QTY Unit  Unit 

Price 
(AFN) 

Unit Price 
(AFN) 

1 

Connection: Internet Bandwidth: Dedicated 
10mbps down/10mbps UP 
Technology: Microwave including installation and 
configuration  
Public IPs: 2 
Location: Kabul PD10 WAK Street 16 GPS: / 
34.53553146618927, / 69.17916210036606 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7 ISP side 
filtering/blocking/private DNS: None 

8 Month 

2 

Connection: Internet Bandwidth: Dedicated 
15mbps down/15mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
Location: Herat City office (34.347086765639176, 
62.20307709099213) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk  
support required:24/7 ISP side 
filtering/blocking/private DNS: None 

5 Month 

3 

Connection: Internet Bandwidth: Dedicated 
15mbps down/15mbps UP 
Technology: Microwave including 
 installation and configuration Public IPs: 2 
Location: Mazar City office (36.69884768058664, 
67.12060784841493) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk  
support required:24/7 ISP side 
filtering/blocking/private DNS: None 

5 Month 

 4 

Connection: Internet Bandwidth: Dedicated 
15mbps down/15mbps UP 
Technology: Microwave including       
installation and configuration Public IPs: 2 
Location: Nangarhar City office 
(34.42998550926084, 70.43367158268768) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7 ISP side 
filtering/blocking/private DNS: None 

5 Month 

 5 

Connection: Internet Bandwidth: Dedicated 
15mbps down/15mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
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Location: Kandahar City office 
(31.627117559819276, 65.77251841425463) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7 ISP side 
filtering/blocking/private DNS: None 

5 Month 

 6 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave                     including 
installation and configuration Public IPs: 2 
Location: Afghan Medical Hospital (34°34'23.1"N 
69°07'19.6"E) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support:24/7 required Websites filtering: Required 

5 Month 

 7 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
Location: Kabul Ahmad Shah Baba Hospital 
(34°30'58.2"N 69°19'10.4"E) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7  
Web filtering: Required 

5 Month 

 8 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave including  
installation and configuration  
Public IPs: 2 
Location: Kabul PD13 Watan Private hospital 
(34.50166082432564, 69.08173588887114) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7 Web filtering: Required 

 5 Month 

 9 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
Location: Kabul PD15 Sama Hospital (34°35'06.4"N 
69°08'41.7"E) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7  
Website filtering: Required 

5 Month 

10 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
Location: Kandahar Ayobi Hospital 
(31.62002391552614, 65.72656493487791) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7  
Website filtering: Required 

 5 Month 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Microwave including  
installation and configuration Public IPs: 2 
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11 
Location: Mazar-e-Sharif Regional hospital 
(36.71563367935956, 67.10724780181839) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required: 24/7  
Website filtering: Required 

 5 Month 

12 

Connection: Internet Bandwidth: Dedicated 
6mbps down/6mbps UP 
Technology: Point to Point wireless including 
installation and configuration Public IPs: 2 
Location: Jalalabad Regional Hospital 
(34.437672247579606, 70.4370677043689) 
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk 
support required:24/7  
Website filtering: Required 

 5 Month 

 13 
Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each of 
the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Malalai Hospital (34.53102072775649, 
69.16160882558319) 

5 Month 

 14 
Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Nooran Hospital (34.49704860363892, 
69.33733127292005) 

5 Month 

 15 
Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Duration: 1st Feb-25 to 30 June 25 
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  

5 Month 
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Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Sama Hospital 
(34.5852152078116/69.1448179669136) 

 
   16 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Isteqlal Hospital (34.488860739770196, 
69.1367821159303) 

 
5 

 
Month 

  

 
   17 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Indra Gandhi Hospital (34.538898904179746, 
69.18499838165313) 

 
5 

 
Month 

  

 
   18 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Watan Hospital (34.50166082432564, 
69.08173588887114) 

 
5 

 
Month 

  

 
   19 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 

 
5 

 
Month 
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Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Dasht-e Barchi 100 Bed Hospital 
(34.50120985408161, 69.07364491079078 

 
   20 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Ahmad Shah Baba Mina Hospital 
(34°30'58.2"N 69°19'10.4"E) 

 
5 

 
Month 

  

 
   21 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, NTP (34.47608453274829, 
69.11784030753715) 

 
5 

 
Month 

  

 
22 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 6 Mbps dedicated for each 
of the below locations.  
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Oct- 2024 to 30 Sep 2025 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 

 
5 

 
Month 
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Kabul, Afghan Japan Hospital (34.47587457347475, 
69.1185884901144) 

 
  23 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations.  
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Khairkhana Hospital (34.579194778909994, 
69.13842603969672) 

 
5 
 

 
Month 

  

 
24 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kabul, Rabia-e-Balkhi Hospital (34.51929336844718, 
69.17778592460292) 

5 Month   

 
25 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar, Regional Hospital (34.43769462541063, 
70.43707063616023) 

 
   5 

 
Month 

  

 
  26 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 

 
   5 

 
Month 
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Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar, Regional Hospital Maternity Ward 
(34.43769462541063, 70.43707063616023 

 
27 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar, Hassanzai Hospital (34.42491237735927, 
70.4698856924071) 

 
   5 

 
Month 

  

 
28 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar, MDR Ward (34.43769462541063, 
70.43707063616023) 

 
  5 

 
Month 

  

 
29 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar, Fatima Zahra Hospital 
(34.43797782737749, 70.44691424212851) 

 
   5 

 
Month 

  

 
30 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 

 
   5 

 
Month 

  



Page 11 of 18 

 

Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, Regional Hospital (36.71549849758993, 
67.10802810062549) 

 
31 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 6 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, Regional Hospital Maternity Ward 
(36.71549849758993, 67.10802810062549 

 
  5 

 
Month 

  

 
32 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, Family Health Hospital (36.719634884647874, 
67.10792484836705) 

 
   5 

 
Month 

  

 
33 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 

 
 5 

 
Month 
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Balkh, MDR Ward (36.68379752662248, 
67.10933139103953) 

 
34 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Herat, Regional Hospital (34.350270144027284, 
62.20216641223237 

 
   5 

 
Month 

  

  35 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Herat, Regional Hospital Maternity Ward 
(34.350270144027284, 62.20216641223237 

 
   5 

 
Month 

  

 
36 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Herat, Quds Hospital (34.38201513285583, 
62.13871864096426) 

 
   5 

 
Month 

  

 
37 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 

 
  5 

 
Month 
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Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Herat, MDR Ward (34.37421899554825, 
62.30523964978139) 

 
38 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kandahar, Regional Hospital (31.620867205878316, 
65.68007162928845) 

 
   5 

 
Month 

  

 
39 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations.  
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kandahar, Regional Hospital Maternity Ward 
(31.620867205878316, 65.68007162928845 

 
   5 

 
Month 

  

   
   40 

Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 3 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kandahar, Ayobi Hospital (31.62016843621612, 
65.7265069234181) 

 
    5 

 
Month 

  

   41 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 2 Mbps dedicated for each 
of the below locations  

 
    5 

 
Month 
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Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Kandahar RH, 2mbp internet bandwidth dedicated, 
PTP, (1 October 2024 to 30 Sept 2025) 

  42 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 2 Mbps dedicated for each 
of the below locations  
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for all 
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Nangarhar- RH, 2mbp internet bandwidth dedicated, 
PTP, (1 October 2024 to 30 Sept 2025) 

 
   5 

 
Month 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

43 Connection: Internet: Bandwidth: Dedicated 3mbps 
down/3mbps UP 
Technology: Point to Point wireless including 
installation and configuration 
Location: Herat Maternity Hospital 
(34.34968613104327, 
62.19620767783864) Duration of Contract: 17-Nov-
2024 to 30 
June 2025 Link Monitoring: Graph required 
Helpdesk support required:24/7 Websites filtering: 
Required 
 

5 Month   
 
 
 
 
 
 

44 Connection: Internet: Bandwidth: Dedicated 1mbps 
down/1mbps UP 
Technology: Point to Point wireless including 
installation and configuration 
Location: Nangarhar: Speenghar Hospital (            ) 
Duration of Contract: 17-Nov-2024 to 30 
June 2025 Link Monitoring: Graph required 
Helpdesk support required:24/7 Websites filtering: 
Required 
 

5 Month   
 
 
 

45 Connection: Internet: Bandwidth: Dedicated 1mbps 
down/1mbps UP 
Technology: Point to Point wireless including 
installation and configuration 
Location: Nangarhar: Rahmat Afghan Hospital (        ) 
Duration of Contract: 17-Nov-2024 to 30 
June 2025 Link Monitoring: Graph required 

5 Month   



Page 15 of 18 

 

Helpdesk support required:24/7 Websites filtering: 
Required 
 

46 Connection: Internet: Bandwidth: Dedicated 2mbps 
down/2mbps UP 
Technology: Point to Point wireless including 
installation and configuration 
Location: Balkh CAD 4 TB referral spokes Sehat 
Mawla Ali Private Hospital 
Duration of Contract: xxxxxxx 2025to 30 
June 2025 Link Monitoring: Graph required 
Helpdesk support required:24/7 Websites filtering: 
Required 
 
 

5 Month   

47 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 2 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for  
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, Musavir Qayomi OPD Clinic 
(36.70280105614027, 67.1146260901606) 

5 Month   

48 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 2 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for  
the locations below till the end of the contract. 
Public IPs: 2  
Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, COVID19-19 Hospital (36.71587062664544, 
67.10840685859425) 

5 Month   

49 Connection: Point To Point wireless including 
installation and configuration Bandwidth:  
Bandwidth: Dedicated 2 Mbps dedicated for each 
of the below locations. 
Technology: Point-to-point Wireless includes 
installation.  
Equipment: ISP should provide a client-side wired 
firewall router in addition to the P2P equipment for  
the locations below till the end of the contract. 
Public IPs: 2  

5 Month   
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Duration of Contract: 1st Feb-25 to 30 June 25 
Link Monitoring: Graph required Helpdesk support 
required:24/7 
Websites filtering: Required Contract Locations: 
Balkh, Mawlana Private Hospital  
(36.7140609130182, 67.08726109870506) 
Total Amount in AFN 

Delivery time: _____________   
Please mention the delivery time on the calendar days after receipt of the purchase order by Jhpiego. 

1. Taxes will be withheld in line with article 72 (BRT) of Afghanistan income tax Law.

 Vendor: Signature / Stamp 



Year company formed

Trade License Number/ Commercial 

Registration Number 

Country/ City of Registration

Website Add (if any)

Business Profile

Name of Contact Person:

Phone Number (s)

Company Email Address(s)

Office Address:

Are you a service provider, an agent, 

wholesaler  or manufacturer

If service provider, agent/wholesaler: 

store or service location

If manufacturer: factory location

Vendor Information/Pre-qualification Form

Company /Vendor Name:

Please list any Affiliates, Subsidiaries, 

etc (if applicable):

Company Information

This Pre-qualification Form is to be completed by prospective Vendors/Service Providers desirous of providing 

goods/services to Jhpiego. Prospective Vendors must complete this Form accurately and in its entirety. Prospective 

Vendors understand and accept that completion of this Form does not constitute prequalification, nor does it 

guarantee an award of contract.

Annex B: Vendor registration form



Business Experience

Please provide your company’s work experience relevant to provision of goods/services.(Year in business and 

main customers)

Does your company / products offered possess any international 

approved quality certification (ISO, EQM etc) 

Do you offer delivery of goods to the buyer's designated 

location? (Yes/No)

How many staff does your company have?

What geographical location(s) you operate?

Business Activities

What are the main business activities of your company? Please include any specialized services/goods offered.

Bank Account Name

IBAN Number

Bank Account Number

SWIFT/ BIC

Bank Branch

Name of Bank

PIN No VAT No



Vendors Conflict of Interest Statement
I/We, ......................................................................................................................................hereby certify that:

a) I/We will not offer, promise or provide to any Jhpiego employee or family member a bribe, favor, cash,

gratuity, entertainment or anything of value to obtain favorable treatment, business or contract from

Jhpiego. I/We also understand that Jhpiego employees are similarly prohibited from soliciting such favors

from vendors.

Any gifts provided by vendors will be addressed to Jhpiego and benefit shared among all staff members
or at the discretion of the Country Director or his designee.

b) I/We will not enter into a financial or any other relationship with a Jhpiego employee that creates any
actual or potential conflict of interest for Jhpiego. I understand that a conflict of interest arises when the
material personal interests of the Jhpiego employee are inconsistent with the responsibili¬ties of his/her

position with Jhpiego. All such conflicts must be disclosed and corrected.

c) I/We will declare the name of any relative or friend holding a management position such as director,

officer or employee working with Jhpiego.

Name:

Title:

Vendor Information Form

Vendor addition 

approved by:

Vendor addition 

requested by:

Sign:Sign:

Date:Date:

Kindly attach copies of the Registration documents, Pin certificate, VAT certificate, Business card if any.

For finance and administrative use only

Has a sentinel check for the vendor been done: Yes             No

If No give reason

Sign:

Date:

(Name of Vendor)



ADDENDUM TO VENDOR INFORMATION FORM

Vendors Commitment to Refund VAT Funds to Jhpiego

I/We,   hereby certify that: 

(Name of Vendor)

I/We understand that Jhpiego will pay my/our invoice(s) inclusive of VAT and apply for a waiver 

of the VAT by submitting a DA1 form to the Commissioner of Value Added Tax. On receipt of the 

duly approved DA1 form, I/We undertake to refund the relevant VAT amount to Jhpiego and/or 

allow Jhpiego to o�set the VAT amount against any pending invoices and/or payments due to 

us.

Name:                Sign:

Title: Date:

This addendum supplements the Jhpiego Vendor Information Form
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Form-A: Guidance on Applicant Eligibility and Selection Criteria. 

To be signed by the Interested ISPs: 
I acknowledge that non-compliance with any of the aforementioned requirements may result in disqualification. 
By signing this document, I confirm that all the information provided above is accurate. I understand that 
providing false information may lead to disciplinary actions and termination of the contract. 
 
Name, Signature, and Stamp of the Authorized Representative of the ISP: ______________________ 

Requirements Guidance 
 

Agreement Attachment Required 
Yes No Yes No 

Business registration license from the Afghanistan 
Central Business Registry & Intellectual Property 
(ACBR-IP)  

ISP has provided a copy of their 
Business License? 

   
Yes 

 

The Potential vendors must submit a copy of their Tax 
Identification Number (TIN) letter that must be in the 
name of the business 

ISP has provided a copy of their 
TIN? 

   
Yes 

 

The potential vendors must attach Official Bank 
Account information with the same name as stated in 
the Vendor’s business registration license and must 
confirm acceptance of payments through bank 
transfer. 

ISP has provided a copy of the 
Official Bank Account. 

   
 
Yes 

 

The potential vendors must accept tax withholding 
based on Article 72 of the Afghanistan Income Tax 
Law. 

ISP adheres to the Income Tax 
Law 

    

All costs should be stated in Local currency (AFN); 
quotations submitted in other currencies will 
automatically be disqualified. 

ISP has provided their quotation 
in local currency. 

    

The ISP must have completed similar contract/s 
within the last three years. (A Copy of the Similar 
Contract must be provided) 

Copy of Similar Contract 
Provided? 

  Yes  

Installation Capacity: The ISP must confirm their 
ability to complete the installation of internet 
services at all 42 locations within a two-week 
timeframe.  

ISP Confirms their capacity to 
install the internet within the 
given timeframe. 

    

Service Specifications: The ISP must confirm that 
services will be provided in accordance with the 
specified requirements.  

ISP Confirms that the 
specifications provided are in line 
with the requirements of the 
RFQ.  

    

The ISP must confirm a 99.8% up time in their 
Service Level Agreement. 

The ISP confirms 99.8% uptime      

Within one hour for links IP and software issues and 
provide technical support within 24 hours for 
hardware issues. 

The ISP agrees to link IP and 
software issues Within one hour 
and provide technical support 
within 24 hours for hardware 
issues. 

    

The ISP must agree not to subcontract any sites. ISP agrees not to subcontract any 
portion of the contract. 

    

Local Presence: The ISP must confirm their local 
presence in all provinces where internet service is 
required. 

The ISP confirms its local 
presence in 5 targeted provinces 

    

Core Provider: The ISP must be the core provider of 
internet services and not merely a distributor. 

The ISP confirms being the core 
provider of internet services and 
not merely a distributor. 

  Yes  

Backup Route: The ISP must have a backup route 
for internet services in all five provinces to ensure 
uninterrupted service. 

The ISP confirms having a 
backup route for internet services 
in all five provinces 

    

Direct Capacity: The ISP must confirm the 
availability of direct capacity for providing internet 
services and provide a primary route and backup 
route diagram. 

The ISP confirms the availability 
of direct capacity for providing 
internet services and provides a 
primary route and backup route 
diagram. 

    

Network Monitoring: The ISP must agree to provide 
a network monitoring solution for all 42 sites. 

The ISP Confirms provides 
network monitoring solutions for 
all 42 sites. 

    

Required Equipment: The ISP must provide the 
following necessary equipment at all 28 ECHO sites, 
including routers, point-to-point antennas/ 
microwave antennas for 5 Jhpiego Sites / Point to 
point equipment for 9 Jhpiego sites, and any other 
equipment required for uninterrupted services. 

The ISP confirms providing the 
necessary equipment. 
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Form B: Summary of the accomplished similar contract/s during the last three years:  
 

S/N Description of 
Assignment/Activity 

Client Name Duration 
(Start and 
End Date) 

Value of 
Assignment 

Contact 
Details of 
the Client 

Nature of Award (Prime 
or Subcontract 

1       
2       
3       

 
By signing this document, I confirm that all the information provided above is accurate. I understand that 
providing false information may lead to disciplinary actions. 
 
Name, Signature, and Stamp of the Authorized Representative of the ISP: ______________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




